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Mpaeuna eeodamca e delicmaue ¢ 19.05.2026 200a

NPABUNA
OKasaHuA yCAyr no o6cayK1uBaHuto KOHTPOJ/IbHO-KAacCOBOW TEXHUKU
(aboHeHTcKOe 06CayKMBaHNE C BO3MOMHOCTBIO MOJIy4eHUs [,OMONHNTENbHBIX YCAYT)

1. OMNPEAENEHUA

B MpaBuiax okasaHWA ycnyr no obecnyxusaHuio KOHTPO/ILHO-KAacCcoBOW TeXHWKM (panee — MpaBuna) UCronb3ytoTCA
crepytolme TEPMUHBI U onpeseieHuna:

gl

1.2,

1.3

14.

1.5.

176:
1.7,

1.8.
1.9,

1.10.

i e

142

1:43¢

2+

2.2.

2.3

2.4.

2.5.

ABTOPU3MPOBaHHbIM CEPBUCHBIN LIEHTP (Aanee ACLL) — cTaTyc opraHv3saLmum, MMeloLen [eMACTBYIOLLMA [lOFOBOP C
npoussoguTesem KOHTPO/IbHO-KACCOBON  TEXHUKM  HaAe/IEHHbIM QYHKUMAMW  rapaHTuitHoro w  noct
rapaHTUIAHOrO PeMOHTa 1 06CNYKMBAHNA KOHTPO/IbHO-KaCcCOBOW TEXHUKK.

KOHTpO/bHO-KaccoBas TexHUKa (panee KKT) — ycTpoiicTso, moaenb v CepuiHbIA HOMep KOTOPOro BHECEH B
peectp KKT pasmelleHHbl Ha pecypce www.halog.ru.

duckanbHbIl HakonuTenb (manee ®H) — ycTpoiictso ¢ KPUMTO3ALWMTON, MMeloWmi OrpaHMYeHHbIn CPOK
sKcryaTalMM € MOMEHTa aKTMBaUuW B COCTaBe KKT, mofenb M HOMep KOTOPOro BHEeCeH B PEecTp ®H
pasmeLleHHbIN Ha pecypce Www.nalog.ru.

OnepaTop ducKanbHbIX AaHHbIX (panee O®/l) — opraHMsaLms UMeloLWan JMLEH3MIO Ha NPeaocTaB/ieHne ycayr
no nepegade yekos B PHC BKk/tOUEHHAR B peECTp OP/1 Ha pecypce www.nalog.ru.

TexHuyeckoe o6enyxuBanme (aanee TO KKT) — komnaekc MeporpuaThin (Mposepka NCNpaBHOCTA KKT, 4ncTka,
CMasKa W PeryimMpoBKa nedvaratouiero MexaHu3ma), NpoBOAMMbIX C MePUOANYHOCTBIO, pernameHTMpoBaHHOM
3aBOJOM W3rOTOBWTE/EM KOHKPETHOW Mozenv KKT, U HeobxoauMmbiX Ana NOAAEpXHaHUA HaANeKallero
TeXHM4ecKoro coctoaHna KKT.

Bsoa B aKcyaTaLUIo — yCayrn HeobxoAuMble A4aA Havana akcnayaTalnn KKT.

KaHa/ibl cBA3M — TenedoHHan cBA3b, MHTepHeT, 1C.KOHHEKT, 31EKTPOHHAA NouTa, cucTema nprema u 06paboTku
3aasok fix.algoritm35.ru.

Wenonnutens — 000 «AnropUTm»

3aKasunKk — opPUAMYEecKoe Lo Wan WHAMBUAYaNbHBIA NPpeAnpUHMMaTeb, 3aKAIOUMBLUNI € McnonHutenem
[OrOBOP OKasaHWA yCayr nytem npucoeAuHeHns.

ABoHeHTcKoe obcnykuBaHme KKT — Komnaekc ycayr no obcnyrunsanunio KKT, okasbiBaembiX UcnosiHutenem
3aKasumKky 3a abOHEHTCKyr naaty B obbeme, onpesenfemom 3akasuvkom; nepedeHb yCayr onpepened B
Mpunoxennn /Tapndax.

Mepuog oKasaHua yCayr — Nepruos, BpeMeHn, B Te4eHne KoToporo MCNOMHUTEb OKa3biBaeT aboHEeHTCKUEe YCayrn
(aboHeHTCKOE 0bCyKMBaHue KKT) no o6cnyxusaHnio KKT 3a yCTaHOBNEHHYIO Tapudamm aboHEHTCKYO NAaTy.
AGOHEHTCKanA MaaTa — NaaTa 3a OKasaHne abOHEHTCKVX YCAYr, YCTaHOBIGHHAA B Tapudax. Pasmep abOHEHTCKON
nnaty ycraHosneH B Tapudax U He 3aBUCWT OT TOTO, 6bin0 1 3aTpeboBaHO 3aKasyMKOM COOTBETCTBYIOWEE
MCRONHEHME OT MICNONHUTENA B OMN/Ia4eHHbIA 3aKa3unKoM Nepuoz, okasaHviA yeayr (cT. 429.4 TK P®).
OduuManbHbIi caT McnonHuTena B WMHTepHete www.algoritm35.ru

2. OBLWIMWE NONOMEHUA
Hactoswme Mpasuaa onpeaensioT nopanok 1 ycnosna npefocTaBieHna 3aKkasunry yenyr no 06CNyKMBAHUIO
KOHTPO/IbHO-KacCOBOM TEXHWUKU B COOTBETCTBIM C Mpauaamu 1 MpUNoKEHUAMUN K HAM.
OKka3aHwe ycnyr 3akasurKy OCyLIeCTBAAETCA B COOTBETCTBAN C 3aKOHO4ATE/IbCTBOM Poccuitckon Pepepaumv U
HacToAwmMMu MNpasuiamu.
KommaeKe ycayr, npesfocTaBiaemMblx 3aKa3unKky B pamrax MpaBwn/, BKAOYAET B cebsn:
aboHeHTCKoe 0bC/yKMBAHNE;
fononHWTeIbHOE 06C/yKUBaHKue - JONONHUTE/IbHBIE YC/IYTW, HE BK/OYEHHbIE B aboHeHTcKoe 0bCcnyXnBaHue;
nepeyerb ycayr onpeaeneH 8 MprnaokeHnm / Tapudax.
B coorsetcTBMM C M. 1 cr. 450 IparkaaHCKoro KoAekca Poccuiickolt ®epepauun CTOPOHbI JOTOBOPUANCD, HTO
VCMOMHUTENb UMEeT MPaBo B OAHOCTOPOHHEM NOpsAKe BHOCWTDL nsmeHeHuda B MNpasBuaa, BKAOHaA N3MEHEHNE
NPUAOXKEHWI K MpaBuIam, a TakKe RosndecTsa 1 cocTaBa NPWAOKEHNA. .
N3meHeHus, BHeceHHble McnonHuTenem B pasuna, NpuaoKeHus K Mpasnanam, CTAHOBATCA obasaTeNlbHbIMK
[OA8 3aKaszyuKa, NPUcoesnHMBLIEToca K Mpasunam, B AaTy BBEAEHUA TAKUX U3MeHeHul B aeicteme. MNpn aTom
VicnonHuTesb o6sa3aH He meHee, yem 3a 10 (DecaTb) KaneHOapHbIX OHEeN Jo AaTol BBeAEHWUA U3MEHEHWI B
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felcTBre ony6MKoBaTb HOBYIO pedakumio Mpasu, 1Mo M3MeHeHUs/[onoNHeHUA, BHECEHHble B Mpasuaa, Ha
opuuManbtHom caiite McnonHuTens B cetn MHTEPHET U Pa3MECTUTb MX B MOMELLEHUM MO MECTY OKa3aHWA ycayr
WcnonHutenem no aapecy: r. Bonoraa, ya. Koctpomckas, 4. 7 {aanee no tekcty — odpuc UcnonHutens).

B cnyyae ecan [0 BCTYMJIEHWS B CUAY U3MEHEHUN, BHECEHHbIX B COOTBETCTBMM C HaACTOALMM MYHKTOM,
McnonHUTENEM HE MOAYy4eHO OT 3aKasuuKa 3aAB/ieHMe O pacTopKeHWW [lorosBopa OKasaHwuA ycayr, AaHHoe
0BCTOATENbCTBO ABAAETCA cornacMem 3aKas3uMka C BbllleyKa3aHHbIMWM W3MEHEeHMAMM, M COOTBETCTBEHHO C
M3MEHEHWEM YCIOBUM, YCTAHOBAEHHbIX MpaBuaammn n/mav MpraoKeHnaMm K HAM.

Mpepoctasnere ycayr B pamkax [paBua OCyLLECTBAAETCA B COOTBETCTBUW ¢ Tapudamu, AeNCTBYIOWMMU Ha
Aaty nepevucnenva  aboHeHTCKOW naatbl 3a aboHeHTckoe obcnykmBanme / gaTy npegocTasiaeHuA
OONONHUTENBHOW yeayru. Tapudbl pasmeLtatoTcs Ha odpuLManbHoM cainte MCnonHuTens u Ha MHGOPMaLMOHHbIX
creHgax B opuce Mcnonuutensa. Mpu npucoeamHeHnn K [Mpasunam 3akasduk cornawaetca ¢ Tapudamu
Wcnonnutens. B MCKNOUYMTENBHBIX C/Y4aaX, MO MUCbMEHHOMY COF1aCOBaHUI0 Mexay CTOpOHamu moskeT 6biTb
NPUHAT MHOW Tapud.

B cootserctsum ¢ n. 1 ct. 450 MpaxaaHcKoro kopekca Poccuiickoit ®epepauyun CTOPOHbI AOTOBOPUANCH, YTO
Ucnonuutens vmeeT npaBo B OAHOCTOPOHHEM MOPAAKE BHOCUTb W3MeHeHWA B Tapudbl. M3ameHeHwus,
BHeceHHble McnonHutenem B Tapudbl, CTaHOBATCA 06A3aTeNbHbIMM 418 3aKasyuKa B [aTy BBEAEHWUA Takmx
“3meHeHWi B aeiicteue. Mpu aTom Ucnonuutens obszar He meHee, yem 3a 10 (gecATb) KaseHAAPHbIX AHeR Ao
4aTbl  BBEAEHMA  M3MEHeHWHn B  AelcTBue, onybankosatb  Hosylo  pegakuuio  Tapudos, mbo
M3MEHEHWA/LoNONHeHUsA, BHeceHHble B Tapudbl, Ha oduumanbHoM caiite McnosHuTena B cetv MHTEpHET u
Pa3smMecTUTb UX Ha MHOOPMALMOHHbIX CTEHAAxX B oduce UcnonHuTens.

CroMmocTb ycnyr, onnadyeHHbIX aBaHCOM, B TOM Yuciae aboHeHTCKoe o6CaykuMBaHue, onpeagenserca Tapudamu,
AENCTBYIOWMMM Ha AAaTy COBEPLUEHUA NnaaTexa.

3. NOPAOOK 3AKNHOYEHWA JOTOBOPA OKA3AHUA YCAIYT MO OBCNYXUBAHUIO KKT
3aKknoyeHne ¢ 3akasymkom [loroBopa okasaHusa ycayr no obcayxusaHuio KKT (aanee — [orosop okasaHua
YC/Yr) OCYLLeCTBAAETCA NYTEM MpUCOeAMHeHUs K [paBuiam Ha OCHOBaHMKM 3asBAeHWA Ha MOAyYeHWe YCAyr,
0POPMNAEMOTO Ha CaiTe VicnonHuTens u npeacTasaeHHoro McnoiHuTeno Ha ymaskHoOM HocuTene,
LdokymeHTamu, cocTasafoLWmmm [JoroBop oKasaHUs yCayr, ABASIOTCA:
MpaBuaa okasaHUA yCayr No 06CNYyKUBAHMUIO KOHTPOIbHO-KAaCCOBOW TEXHUKM,
MpunoxkeHua k Mpasunam (MpunoxkeHna K MNpasruaam SBAAIOTCA UX HEOTbLEMIEMOMN YacTblo);
Tapudbl UcnonHutens,
3anAB/ieHWeE Ha 3aK/1toYeHue AoroBopa NPUCoeamMHeHMs.
3aknodeHue [loroBopa OKasaHuWA yCAyr ocylecTBaseTcA NyTem NpUcoefMHEHMA 3aKasymMka K HacToAWwMM
MpaBunam B LE/NOM B COOTBETCTBMM CO craTbei 428 [pasKAaHCKOro Koaekca Poccuiickolt Pepepauuu U
NPOW3BOAMTCA MyTEM aKLenTa 3akasynkom nyb6anyHon odepTbl UcnonHUTeNn, pasMmeLleHHON Ha oduuManbHOM
calite McnonHutens.
AKUENT OCyLLEeCTB/IAETCA NyTEM COBEpPLUEHMA aBAHCOBOTO MN1aTeKa 3a ycayru McnonHuTens.
HaTa 3akntoyeHna [JoroBopa okasaHua ycayr ABASETCA AaTa onaaTbl ycayr McnosHuTens (aBaHcoBOro naarea
aboHeHTCKOM nnaThl). JaToi onnatbl ABAAETCA AaTa MNOCTYMIEHUA [EeHEKHbIX CPeacTB (aBOHEHTCKOM naaTbl) Ha
pacyeTHbIW cyeT McrnonHuTena (PeKBU3UTbI ANA OnJaThl yKasaHbl B r1ase 9 Hactoawmx lNpasua) uam B Kaccy
Ucnonnutens.
MecTom 3aKnto4eHna 4oroBopa ABNAETCA MECTOHaxoxaeHue McnonHuTens —ropog Bonoraa.

4, YC/10BUA NMPEAOCTABJIEHUA U OIMJIATBI YCIIYT
Obvem ycayr, BKAOYEHHbIX B abOHEHTCKOE 0bCay:KMBaHWe, NpeaocTasasembix McnonHntenem 3akasuuky,
onpegenserca B cootTBeTcTBMM ¢ TUNom KKT, nepeders/coaepskanne yeayr onpeaencHsl 8 Tapudax.
Yenyrn no obcnyunsannio KKT no tapudam «KKT bustec» u «KKT MapKkuposka» npu pabote ¢ NporpammHbim
obecneveHnem ¢upmbl «1C» Bepcum «MPOD» Heobxoaumo Hannume porosopa WTC (MHGOpMaLMOHHO-
TEXHOIOMMYECKOTO COMPOBOMKAEHNA).
OcHoBaHWeM [A/s NPejocTaBieHWA 3aKasuuky ycayr no aboHeHTCKoMy 06CNy#MBaHMIO, MpenyCcMOTPEeHHbIX
Mpasnnamm, ABnAeTCA COOTBETCTBYIOLLEE 3aABAEHNE Ha 3aK/l04YeHne 4orosopa npucoeanHenna, obopmaeHHoe
Ha caiTe McnonHutena u ¢dakT coBeplieHus aBaHCOBOrO njarteska - aboHEeHTCKOW nnatbl, B naaterkHom
OOKyMeHTe B rpade «HasHayeHue nnatexa» HeobXxo4MMO yKaszaTb TapudHbIY naaH U cepuliHblil Homep KKT.
OdopmneHHoe, noAnncaHHoe 3aKkasuMKom W 3aBEPeHHOE Mevyatbio 3akasuuka, 3asaB/ieHue Ha 3ak/loyeHue
Jorosopa npeacrasnderca  McnonHutento Ha OymaxkHom HocuTesnie Anbo  HanpasBaAeTca  NoOCPencTBOM
3/1eKTPOHHOW MOYTbI.
B npouecce mncnonHerus forosopa npu HeobXOAMMOCTM MOJYYEHUA YCAYTM 3aKasdymMK HanpaBaAeT 3aABKY Ha
YCAYry NO 31EKTPOHHOM noyTe, No TenedoHy, MHbIM cnocobom.
Heo6xo41mMOCTb NOJlyMeHWA OOMOJHUTE/IbHBIX YCAyr 3aKkasyuKk onpegesnfser CamOCTOATENbHO. [lepeveHb
NPefocTaBAAeMbIX  YCAYr, YC/NO0BUA NPeAoCTaBAeHWUA, CTOMMOCTb, MOPALOK Onaatel U WHble YCAOBUA
onpeaeneHbl B MNpunoxkeHun/Tapudax.
OcHoBaHMem AnA  NpefoCTaBAeHWA  AOMONAHWUTENbHbLIX  YCAYT  fABAAETCA COOTBETCTBYHOLWLAA 3aABKa Ha
OONONHUTENbHBIE YCYTW.
Mpu HEOBXOAMMOCTU MOSyYEeHUs AOMOJHUTENbHOW YCAYrM 3aKkasuuk HanpasaseT WcnoaHuTenio 3asaBky Ha
YCAYry MO 3N1EeKTPOHHOM noyTe, no tesedOoHyY, MHbIM criocobom.
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CornacoBaHue CTOMMOCTM, CPOKOB BbINOAHEHUs PaboT/ycnyr, UHbIe YCN0BMA OCYLUECTBARIOTCA NO 3NEKTPOHHOM
nouTe.

B cnydae npencTaBieHUst 3aABKM MO tenedpoHy sMBO MHbIM CMOCOBOM, @ TaKke B MHbIX Cly4asx Mpu
HEBO3MOMKHOCTM OCYLLECTBUTL COINIACOBaHMe YCN0BUA OKasaHusa yciyr no 5NeKTPOHHON mouTe, McnonHutens
HanpasaAeT NHGopMaLUuio 06 YC/I0BUAX OKa3aHUA yCnymm nocpeactsom CMC-coobuieHus. Cornacue 3axkasynka
C YCNOBMSIMU OKazaHUA [ONONHUTENBHOM YCIYr MOATBEMKAAIOTCA MYTEM HanpasaeHns otseTHoro CMC-
coobueHus.

MpesocTaBNeHMe MHbIX YCIYT, HE BK/IOHYEHHbIX B [lpasuia, peryaMpyerca OTAenbHbIMM  AOrOBOPamM,
COrNallEHUAMMU, 3aKIHOUEHHBIMU MEXK Y 3aKkaszunkom n cnonHutenem.

CTOMMOCTb aBOHEHTCKOTO 0BC/YKUBaHMA ycTaHoBAeHa B Tapudax. AGOHEHTCKan naaTa onna41BaeTcsa aBaHCOM
(aBaHCOBBIM MAaTeKOM). 3a Kam/apli nocneayouini (HOBbIV) MepPVOL OKA3aHWA YCNyr 3aKasuuKk OCyLlecTBaAALT
aBaHCOBbIN NnaTex He nosaHee 5 (nNatu) pabounx gHel ¢ AaTbl Ha4asa HOBOTO NepnoAaa.

Onnata OCYWLECTBAAETCA MyTem Oe3HanuuHOro nepeyucsienns AeHEeMHbIX CPeAacTs Ha pacyeTHbIM cyer
NCNOAHNTENS WU MYTEM BHECEHWA HANMYHBIX AEHENHbIX CPEACTB B Kaccy NcnonHntens.

MopALOoK onpeaeneHna CTOMMOCTH YCIIyr:

33Ka3uMK OMauMBaeT aBOHEHTCKYIO MyiaTy 3a Nepyoz oKasaHwa ycayr cornacHo Tapudam. Hayano nepvosa —
nepsoe YUCNO MecALa, CeYIOLWEero 33 MeCALEM 3aK/Io4eHNA 40ToBOpa.

Mpu HeoBbXoAMMOCTU MOYHYEHWUA YCAYr paHee Hayana Mepuoa, 3aKasuuK AOMONHUTENbHO OnaaynsaeT
CTOMMOCTb YCAYT, OKasbiBaeMmblx B TEYEHWE HernosHoro mecAua (c paTtbl 3aknlOYeHMA [oroBopa 40 Hadana
nepuopa). CToMMOCTb OMpeaenaeTcs MponopLUMoHasbHO  KONUHECTBY OHEeN [0 Hadana nepuofda,
onnauvBaeTca 3akasuMKom He nosaHee 3 (Tpex) pabounx AHei ¢ AaTel MO/y4eHWA C4eTa, Hanpas/AeHHOro
WcnonHutenem.

B cnyuae [OCPOUHOTO PacTOPMKEHWs [OroBopa MO MHMUMATMBE 3aKasuvka (pacTopskeHune porosopa [0
OKOHUY@HUA Nepuroaa, OnadeHHOro 3aKkasunkom), nepepacyer aBoHeHTCKOM nnaThbl He ocyulecTsaatoTca. Ha gaty
pactopyeHunsa [Jorosopa ycayrv cHMTaloTCA OKasaHHbIMM B MOJIHOM obbeme.

CTOMMOCTb ZIOMOAHUTENbLHBIX YCAYT, He BXOAAWMX B aDOHEHTCKoe 00C/yKMBaHWe, OonpeneneHa Tapudamn,
Mopsaok onnaTbl onpeseneH B Tapudax.

MPOLEHTbI Ha CyMMy aBaHCOBOTO NJIATEKa He HAUMC/IAIOTCA, MOJIOXKEHNA CT. 823 TK PP (kommepHecknit KpeauT)
HEe NPUMEHAIOTCA.

Ycnyrv oKkasbiBatoTea no paboynm aHam ¢ 8 4. 30 MuH. Ao 17 4. 30 muH. (paboune gHK - BCe KasieHAapHbie AHN
KpOMe BbIXOAHbIX {Cy660Ta, BOCKpECceHbe) 1 OpULManbHO YCTaHOBNEHHbIX MPasaHNHbIX aHen).

B BeuepHee/HOUHOE Bpems, BbIXOAHbIE/MPasaHNYHbIe AHW abOHeHTCKoe obcnyKunBaHne OCYLLeCTBAAETCA B
4acTM pasgena «YcrpaHewme cboes: lporpammHas 4acTb» (cornacHo nepeuHs Yycayr, YCTaHOBJEHHOM B
Tapundax).

Mo OKOHYAHWM Kak4Oro mecaua MicnonHutens He nosgHee 10-ro pabouero aWs mecaua, crefdyrollero 3a
MECALLIEM OKa3aHMA yC/Iyr, COCTaBNAeT 1 Hanpasaser 3akasyuky no 3/IEKTPOHHOM MoYTe B BUAE 3NEKTPOHHOIO
AOoKyMeHTa, AKT 06 OKasaHuu ycnyr (nanee — AKT).

3akasunk B TeudeHue 5 (nATh) pabounx AHel c Aatel nonydeHna AkTa 06A3aH PaccMOTPEeTb, NoAnucath W
HanpaBuTb AKT ans nognucanus Wcnonwutenio nubo 8 yKasaHHbIi CPOK NpeacTaBuTb 06OCHOBAHHbIE
BO3paKEHNA. 3aKa3unk opopMAsET U HanpassiseT MCNoNHUTEN0 AKT B BUAE AOKYMEHTa Ha BymarkHoOM HocuTese
(B ABYX 9K3eMnAApax) MBO B 3NEKTPOHHOM BU/E MO CBOEMY BbIGOPY.

VCroNHUTeNb B TedeHne 5 paBoumnx AHed ¢ AaTbl NOAYHEHUA MOANUCAHHOTO 3aKasunkom AKTa, NOANMUCHIBAET U
BO3BpaulaeT (Hanpasaser) AKT 3aKkasuuky (OAMH 3K3emniap Ha BymarkHOM HocuTene AMbo B 3/1eKTPOHHOM
BUAe).

B cnyuae He HampaBieHWA 3aKasuMKOM NOAMUCAHHOro AKTa MCMoaHUTENIO U HEe NPebABIEHNM 060CHOBAHHbIX
BO3PAKEHUI YCAYTM CUMTAIOTCA  OKasaHHbiMM - McrosiHuTenem  Haganewauym 06pasom U1 NPUHATLIMK
3aKa3umMKoM.

5. OBA3AHHOCTW CTOPOH
0653aHHOCTM 3aKa3umKa:
dkcnnyatvposate  KKT B  COOTBETCTBMM  C WHCTPYKUMEH Mo 3KCmayarauuu  3aBOAA-M3rOTOBWTENA W
pexomeHauvamMmm npeacrasuTens icnonkurens.
MpeaocTaBuTb MHGOPMaLUIO, Heobxoarmylo ANA 3aKMI0YeHWA AOroBOpa W OKa3aHUA yCayr, B TOM uucne
CBOEBPEMEHHO U Haanekalm obpasom coobuiate 06 M3ameHeHunsX.
B cnydae oOHapyXeHMs HeucnpasBHOCTV B KKT npexpatutt paboTy v obpatuTbea B ACL, ¢ ykasaHuem
HewcrpaBHoCTU. [InA onepaTnBHOrO YCTPaHEeHNA LedeKToB/HeVCNPABHOCTEN CAMOCTOATE/IbHO AOCTABUTL KKT 8
ACLL Ucnonnutena.
[Ons suinonHeHua npodunaktuyeckyx pabor, TO MM pemoHTa Ha mecTe yCTaHOBKH obcnyrkusaemoit KKT,
obecneunTts becripenaTcrBeHHbIM focTyn K KKT v npucyTcTBre Anua, OTBETCTBEHHOrO 33 skcnayataumio KKT n
YMONHOMOYEHHOT0 0POPMIATE HEOBXOANMbIE LOKYMEHTbI.
MpUHATL OKasaHHble yCayrvt/BbinoaHeHHbIe paboTbl NyTem MoanvcaHus AKTa BbIMONHEHHbIX paboT n ycayr B
YCTaHOBNEHHbIN CPOK, NMOO MPEACTaBNUTb MOTUBMPOBAHHbIE BO3PAYKEHWA.
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CBOEBpPEMEHHO OnaunBaTh ycnyru Mcnonwutento B nopsAke W pasmepe, YCTAHOB/IEHHbLIM [orosopom W
Tapudamm.

06s3aHHOCTM McnonHuTens:

KauecTBEHHO OKa3biBaTb YCAYrW, B MOPAAKE U 0Gbeme YCTaHOBEHHbIMM Mpasnnamm.

HukakMumu cnocobamu He pasrnawatb (He Aenarb [OCTYMHOM NoBbIM TPETbUM /INL@M, KpOME Cny4aes,
YCTaHOBNEHHBIX ~ AENCTBYIOWAM 3akoHoZaTenbcTBom  P®)  mHdopmaumio, CBA3AHHYIO C KOMMEepUecKoi
[esTesIbHOCTbIO 3aKasuuKka, JoCTyn K KOTOPO#t MCNoNHNTENb NONYYNA B XOAE UCMOHEHWA cBOMX 0BA3aHHOCTEN
no florosopy.

McnonHWTeNb BRpaBe MPUOCTaHOBWTL OKasaHWe BCeX YCnyr B C/ydae Henoctynaexua onnatbl B CPOK,
ycraHoBAeHHbI Tapnbamu, Mpasunamm (MpunoxeHnamm)

6. OTBETCTBEHHOCTb CTOPOH
B cnyyae npespaABAeHWA 3aKas4MKOM 0BOCHOBAHHOM MpPeTeH3uMM K KayecTsy ycnyr Mcnonnutens, oH snpase
noTtpe6oBaTb NOBTOPHOrO NPeAOCTaBAEHN Bo/iee KaUeCTBEHHbIX YCAyr 3a cyeT Ncnonnutens.
B cny4ae HapylleHWs CPOKOB Onatbl 3aKasunk no tpebosaHuio VcnonHuTens o6a3aH onnatuTb HEYCTOMKY B
pasmepe 0,1% OT CyMmMbl 3340/1*KEHHOCTH 33 KaKAbl fleHb MPOCPOUKM. )
B cnydae HEKBaSIMPUUMPOBAHHBIX [eVCcTBUI  Kaccupa-orepaunoHncTa KOHTPONbHO-KAcCoBOW ~ MALIWHbI
3aKa3uMKa, TaKMX KaK: HEKOPPEKTHasA nocnefoBaTeNbHOCTb NN HETOUHbBIV BBOZ AaThbl, MOMLITKA CHATUA JHOBbLIX
OTYETOB MPW BO3HWKLIEH HEeWcnpasHOCTM B KKT, paboTa man nporpammupoBaHve B HeCaHKUWOHMPOBAHHbIX
peumax ("TexHuk", "Pexnm pabotbl ¢ ®H") 1, KaK CNeACTBHE, BO3MOKHOE MPUHYAUTENbHOE 3aKpbiThE apxvsa
6noka ®H, gocpouHoe 3anonHerne namstu GH, c6oli B pabote 6norka ®H, BO3HUKHOBEHWE HEAOCTOBEPHbIX
[aHHbIX B dWCKanbHOM MoJyne — OTBETCTBEHHOCTb 34 BblleyKa3aHHble AeicTBuA MCnonHnTeNb He HEeCeT.
VeTaHoBKa HoBoro 6noka ®H npowssoautca McnonHurenem 3aKasumKy 3a OTAENbHY naaTy no LEeVCTBYIOWMM
paclieHkam ACLL. Takxe McronHuTeNb He HEeCeT OTBETCTBEHHOCTU 3a BBOZ, (MporpammupoBaHme) onepaTtopom
KOHTPONbHO-KACCOBOW MalnHbl 3aKkasunka B KKT natbl, umetowelt oTHoweHue K Byayulemy Bpemenu. [axHan
onepauys HeobpaTuma, YTO MPUBOAUT K YCKOPEHHOMY CaMOCTOATE/IbHOMY 3aKPbITUIO (apxuerposaHuio) PH.
[Jata 1 Bpems B KKT fo/kHbI BCErAa COOTBETCTBOBATL pea/ibHOMY BpPEMEHM W KaNeHJapHOW AaTe.
3a OTK/IOHEHMA B NOKasaHusax AaTtbl U BpemeHu 8 KKT, npu KOHTPONLHOW 3aKyMnke MPOBEPAIOWMM MHCNEKTOPOM
®HC — NpenpuaTMIO MOTYT FPO3UTL WTPAdHbIE CaHKLMY. Takum obpa3om, Npu ownbouHOM BBOLE ONEpaTopom
KOHTPO/ILHO-KaCCOBOW MallMHbl 3aKasumnka Gyayuiero Bpemern (aatbl) 8 KKT, 3akasumky npuaerca anbo
npekpaTUThL paboTaTb Ha AaHHO KOHTPO/ILHO-KACCOBOM MatunHe 40 GaKkTUHECKOro HACTYNNGHUS BbICTAB/IEHHON
[atbl, Mnbo, B cydae HEBO3MOKHOCTY OMMAAHNA, 3aMEHUTD 610k PH BMecTe ¢ PUCKaANbHBIM MOLYNEM NAMATH
KKT Ha nnaTHOM ocHoBe no gevicTaytowwmm pacueHxkam ACLL
B c/ydae HeCOOTBETCTBMM PEanbHOro BPEMEeHU CHETHWKY BPemeHu g8 KKT (Bonee 5 MUHYT) W, Kak CrneacTeune,
BO3HMKHOBEHWA MOCHEedyIOWMX CaHKUMIA CO CTOPOHbI KOHTPO/VPYIOWMX OPraHos, McronHutens He Hecer
OTBETCTBEHHOCTM Nepea 3aKasurKkom No AaHHomy daxy.
Bo m3bekaHune GUHAHCOBbIX MOTEPb, CBA3AHHbLIX C MPOCTOEM KKT no Tem WM MHbIM NpudvHam, 3akasqnky
peKoMeH/yeTca NproBPecTy 3anacHyto KOHTPO/IbHO-KACCOBYIO MaLIMHY.
B cnyyae 3KChyaTaumu 3aKkasdnkom nHTepdelicHbix nopTos USB, RS-232, Ethernet wmnn unHbIX VMEOWMNXCA
(ycraroBnerHbix B KKT a4na cBaAsn C KOMNLIOTEPOM, ANA nepefgaun fanHelx B ®HC van ana noAroHeHWA
CTAHAAPTHLIX BHEWHWX YCTPOWCTB PernameHTMpoBaHHbIX nponssoautenem KKT) B HecooTBETCTBAWM C WX
MPAMbIM Ha3HAYEHMEM, @ TaKXKe MPYU HeCAHKLMOHNPOBAHHOM nsmeHeHuM KoHCTpyKummu KKT, eé cocTaBaatoLmnx
3/1eMEHTOB WM 3aBOJCKOro nporpammHoro obecnedeqnsa — MicnonnuTens He Hecer HWKaKOW OTBETCTBEHHOCTM
33 pacxomaeHue MHGopmMaLmm B AEHEHHbIX PerncTpax, c60U B GUCKaNLHOR NamaTh UK BbIXOLE 13 CTPOA ®H B
KKT u, Kak ClecTBue, 33 BO3MOXKHbIE Mocieaytolne CaHkLnm Co CTOPOHDI KOHTPO/IMPYIOLLMX OPraHos.
MpaHuubl pasaeneHus 3KCMNYaTaLOHHOM OTBETCTBEHHOCTW 33 TEXHMYECKOE COCTOAHME NPW ocywecrenernn 10
u pemoHTOB KKT: ans 3akasumka — JoKa/bHaA KOMMbloTepHas CeTb, WHTEPHET U nuTarowas Cetb
3N1EKTPOCHABMKEHNA C posetroit ana KKT, ana Ucnonnurens — KKT cO WHYpOM 3/1EKTPOMUTAHNA, 3aBOACKNE
MHTepdeCHbIe Pasbembl 415 MOAKIOHEHNA POS-nepudepnn v 10KaLHOM KOMMbIOTEPHO CeTh.

7. ®OPC-MAXOP

CTOpOHbI 0CBOBOKAAIOTCA OT OTBETCTBEHHOCTM 33 4acTU4HOe WAW nosMHoe HencrnonHeHve 06A3aTesbeTd Mo
[loroBopy, ecav HeMcnoHeHWe ABUNOCH CNeACTBAEM 06CTOATENLCTB HEMPEOLONMMONA CWJlbl, BOSHUKLWIKX noc/e
3aKkniodeHus [orosopa B pesysbTate cobbiTui 4pe3sBLIYAAHOrO XapakTepa, KOTOPble CTOPOHA He MOraa Hut
npeaBuaeTh, HW NPeA0TBPaTUTL PasyMHbIMMA MEpamU.

K 0BCTOSTENbCTBAM HEmpeoaoaVMON CUilbl OTHOCATCA cobbITVs, Ha KOTOpble CTOPOHa He MOXeT OKa3aTb
BAVSIHWE M 3@ BO3HUKHOBEHME KOTOPbIX HE HEeCeT OTBETCTBeHHOCTU (Hanpumep, 3eMNETPACEHNA, HABOAHEHNA,
NoXapbl, OTKAIOUEHNA 3NEKTPUYECTBA W MOBUNBbHOM CBA3M Ha AAWNTENbHBIN CPOK, 3KCTPemasbHble NoroAHbsIe
ycnosus 1 ap.). K obcroatenscream, OCBOOOMAAIOWMM CTOPOHY OT OTBETCTBEHHOCTW, OTHOCATCA TaKXe
3a6aCTOBKM, NPaBUTENLCTBEHHbLIE MOCTAHOBJIGHWA MU PACNOPAKEHNA rOCYAapCTBEHHbIX ¥ MECTHbIX OpraHos
camoynpaBneHua.
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B cnyuae BOBHWUKHOBEHMA OBCTOATENILCTB HEMNPEOJONMMONM CUbl — CPOK BbIMONHEHWA 0BA3aTenbcTs Mo
[loroBopy OTOABMraeTca COPasMepHO BPEMEHM, B TeyeHue KOTOPOro AEeWCTBYIOT Takue ODCTOATeNbCTBa W WX
NoCcNeACTBUA.

Echu 0BCTOATENLCTBA HENPEOoONMMON CUibl MPOAO/KAIOT [AelcTBoBaTL bo/see Tpex Mmecaues, U HeT
BO3MOMKHOCTU caenaTb obssarensHoe 3assieHve o Jare WX fpekpaljeHus B cpok bonee oAHOro mecaua, TO'
Kasaas CTOPOHA MMeeT NpaBo PacToprHyTb [Orosop 1 BO3BPATUTL BCE NO/HEHHOE el No AaHHOMY [lorosopy,
3a MCK/IIOYEHMEM OMNaTbl 33 YXKe OKa3aHHbIEe YCyru.

8. [MPOYMUE yC/10BUA
CTOPOHbI AO/HKHbBI CTPEMUTBLEA K APYKECKOMY Pa3peLlleHmto BCeX BO3HMKaloLWmx npobaem.
Bce cnopbl 1 pasHornacusi, KOTOpble MOryT BO3HWMKHYTb M3 [OroBopa, CTOPOHbI HamepeHbl paspewartb nyTem
MeperoBopoB. B ciyyae HELOCTMMKEHUS COTNalleHns Crop nepesaeTcs Ha paccMoTpeHne B ApbuTparkHbIin cys
Bonoroackoih obnactu (foroBopHas noacyfHocTs). [o obpaweHus B ApOUTPaKHbIM Cyd HanpasieHue
npeteHsum obasatenbHo. CPoK paccMmoTpeHus npeteHsnm — 10 (gecatb) AHeR ¢ JaTbl MOAYHEHUA MPETEH3MM,
Ycnosua Hacrosuiero [orosopa NPMMEHAIOTCS, €C/IM MHOTO He YCTaHOB/JEHO MWCbMeHHbIM CornaweHnem
CropoH.
CTopoHbl NpuM3HaloT topuamueckyto cuny 3a CMC/MMC —coobLweHnuamMmM 1 31EKTPOHHbIMK  MUCbMaMK,
HarpaB/eHHbIMM MO 31EKTPOHHOM nouTe (e-mail), 1 NPU3HAIOT WX PaBHO3HAYHBbIMW AOKYMEHTaM Ha GyMarkHbIX
HOCUTENAX, MNOANMMUCAHHLIM COBCTBEHHOPYUYHbIMM MNOAMUCAMU, (B TOM 4MCae AOKYMEHTaM, HamnpasieHHbIM
OTCKaHUPOBAHHOM BUAE MO 3NeKTPOHHOM noute / 8 CMC(MMC)-coobiieHunsx), Tak Kak ToNbKo camn CTopoHbl 1
YHOMHOMOYEHHbIE MMM /MLa MMEIOT AOCTYM K COOTBETCTBYIOLWMM CPEACTBAM CBA3M — HOMepam TenedoHos,
agpecam 3/eKTPOHHOW MOUTbl, yKasaHHbIM B 3asBAeHWU W/WAM UHBIM [OKYMEHTam, npeacTaBieHHbIM
McnonHutento.
ﬂ‘OFOBOp 3aKk1o4aeTcsa CTOpOHaN\M Ha Heonpe,qeneHan}'t CPOK.
Mpy HEOCYWECTBNEHUM 3aKa3uMKOM OM/IaThl Cesylolero (HOBOro) repuoaa oKkasaHua yCayr U npu UCrosiHeHUn
CropoHamu BCex B3aWMHbIX 0DA3aTeNbCTB [OrOBOP CYMTAETCA PACTOPrHYTbIM C AaTbl OKOHYAHWMA nepuosa
oKasaHuA yCayr.
Mo uHWuMatMBe 3akasumka [oroBop MOMKeT ObiTb PacToprHyT B OAHOCTOPOHHEM MOpAAKEe paHee CPoKa
OKOHYaHWA Meprosa OKasaHWs YCAyr Mpy YC/IOBMW OTCYTCTBMA 3a[0/KEHHOCTM MO OnjaTte OKadaHHbIX
Wcnonuutenem ycnyr. [atoi pactopskeHus gorosopa Oyaer asnatbcAa Aata noaydeHus Mcnonnurenem
COOTBETCTBYIOLLEr0O YBeAOM/IeHWA 3aKa3umnKa 0 pacTopKeHnn A0rosopa.

9. PEMNCTPALMOHHBIE JAHHBIE UCMTOJTHUTENSA n BAHKOBCKUE PEKBU3UTDI
McnonHuTtens: OBWecTBo ¢ OrpaHNMYeHHOM OTBETCTBEHHOCTbIO
«AnropATm» MHH: 3525258118 KIMM: 352501001 OrPH 113525008552
IOpuamuecknit agpec: 160000, Bonoroackas 061, Bonorga r, dpasuHosckas yn, aom Ne 26, K8.23
Anpec ana koppecnoHaeHuuu: 160034, Bonorosckas o6, Bonoraa r, Koctpomekas yn, gom Ne 7
Aapec oduca: Bonoroackas o6s, Bonorga r, Koctpomekas yn, gom Ne 7
TenedoH: +7 (8172) 70-88-99
PacueTHblit cueT: 40702810812000007327 8 Bonoroackom otaenexun N8638 MAO CBEPBAHK r. Bonoraa BUK
041909644, Kopp. cuet 30101810900000000644



